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TIP  Validation is the process were we satisfy
ourselves that a sharer has the experience and
knowledge to assist with the question AND is also
willing to receive a call or email from the Seeker

TIP To Understand the seek you need to apply good
listening skills, ask "What" questions rather than "Why",
use the Situation, Complication, problem and desired

solution model to help get all the relevant facts.
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TIP There are a number of tools available that can
help provide pointers to potential sharers and thus

Find sharers,  these include: Databases, phone lists,
org charts

TIP  Sometimes the best insights are created through
the process of discussing an issue, don't assume that

the sharer already has them. Remember people know
more than say and say more than they write down


